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INDIAN RAILWAY CATERING AND TOURISM GORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)
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IRCTC

"ClN-L74899DL1999GO1101707", E-mail : info@irctc.com, Website: www.irctc.com
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M/s Arunima Food Service
Kashyap llhawan, Near Karbighaia,
Jakkanpur, Dist. Patna, Bihar 800001
basukinath03@gmail.com
Contact.9334486892

Liccnse lee
GS'f@)18%
'l'otal
Sccurity dcposit

27.02.2024

: Rs. 16,66,9991-
: Rs. 3,00,060/-
: Rs. 19,67,0591- (to be paid at IRCTC/EZ)
: Rs. 1,96,7061- (10 % of the Quoted LF for

to be submitted within 05 working days as advised
by IRCTC(to be deposited in CO as per bank

Sub: Award of tcmporary licenso -cum- commencemcnt of On-board Catcring Scrviccs
in train no. 02563-64, I].Itl-NDLS.
Itcf: Limitcd Il-'I'cndcr no. 20241[(IC'[C/TSV/06/FEIIRUARY/36 opcncd on 26.02.2024.

With rclerencc to the subject mentioned above, it has bccn dccidcd to award you thc
tcmporary liccnso lbr provision of on-board catcring Scrviccs in above mentioncd train 1br a
pcriod of 03 monlhs or or finalizalion & corrlncnccmcnt ol long tcrm tcndcrs whichcvcr is
carlicr, purcly on adhoc basis subjcct to thc tcrrns and conditions cnshrincd in the tender
docurncnt, which shall forrn part of thc Liccnse. l'hc above award of temporary liccnsc is

subjcct to thc terms and conditions of tcnder document and Government of India dircctivc to
contain COVID.

A)ln viow of thc abovc you arc lccluircd to submit tho Licensc lbc within live (05) working
days of issuc of LOA or 05 working days bcfore date of commcnccmcnt of opcration
whichcvcr is later. Lctter of acccptance is to bc submittcd within five (05) working days
of issuancc ol LOA or as adviscd in LOA along with Seculity Deposit to be submitted in
corporate office as detailcd below:-

details provided herein)
Spl. Security deposit : NIL
RDS deposit = Rs. 39,3411- (to be paid at IRCTC/EZ)

Ilank account dctails of II{C'I'C/CO is as under:-
Indian I{ailway Catcring & l'ourism
Corporation Ltd.

Account Name

Account Numbcr
Account'I'

Connaught Placc Dclhi

** Cheques will not be acce

qfiEd 1'd ohstte orqloq: ttqt ild, €qdc rrss. fl-tffi. 6lr{rtrtrtr qi.f. r-{ ftd-ttooot, Eqqrq

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110001, Tel.011-2331126 '-23311259

000705002 I 69

Current
Ilank Name ICICI Ilank
Ilranoh

IFSC Codc ICIC0000007 r

V-,,,
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\
Quotcd LF plus applicable GS'l' as pcr terms and

IRCI'C/ IJZ.I\ank account dctails of II{C'I'C/DZ is as

27.02.2024

oondition of liccnsc to bc submittcd at

lundcr:-

Account Namc Indian Railway Catering & Tout:ism Cotporatton
Ltd.

Accotrnt Numbel 0121,02000012193

Account'1'ype Cuu:cnt

IJank Name II)RI Ltd.

Rtanch Park Str:cet , I(olkatta

IFSC Code IBKr-0000012
**Chcqucs Will not bc acccpted

'l'hcrc is no plovision Ibr dolayed paymcnt and failurc to pay as pcr sohcdulc shall bc trcated
as 'dcfault' and action shall bc takcn in aooordance with tcnder conditions.

Invoioc will bc issucd aftcr reccipt o['paymcnt along with GS'f numbcr and billing address

providcd lor thc samc.

Ii) You arc rcquired to starl thc provision of catering scrviccs as pcr advisc of IIICTC/EZ.

C)lrirst day of start of catering scrvices in the train will be trcated as date olcommenccment

of Onboard Catcring Scrviccs.

t)) You arc rccluirccl to subrnit thc list of proposcd pickup locations for mcal (13/Ir, lunch &

clinncr) along with its addrcsscs for approval of IItC'l'C. 'l'he samc should bc subrnittcd as

indioatcd in the cncloscd format for acccptance letter.

It) If you lail to acccpt thc offcr of award of Licensc and lails to rcmit liccnsc l.cc, within thc

stipulatcd timc as adviscd by II{C'I'C, Action will bc taken as pcr tcrms o1'clausc no. 3.5 ol'

Gcncral Conditions of license- section one.

f') Supply/Sale of I{ailncer is to be made in the train in terms of clause no.2.1.4 (a), (b) & (c)

o1'Soopc o1 Work of thc tendcr condition on MI{I'},

()) Point of Salc machitlos as per clausc 2.3.3 of tender document has to be ensurcd.

ID All PAD itcms of brands approvcd in Catcgory A and A spccial by II{C1'C arc only to

be sold in thc train.

D IItCl'C approvcd, I'ackcd brandcd It'l'll itcms likc poha, Upma, Vcg meal, Combo meal

otc. with ITSSAI liccnsc and Ml{P, with best bcforc datc has to be available in addition in

lrain in aclditior"r to cookcd food.

Strict complianr:e of guidelines issucd by Government of india, MIIA and this ofl'rce lbr

COVII)-19, in this rcgard, should bc followcd and any violation thcrcof shall invokc

J)

pcnalty which may cxtcnd upto tcrmination of
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K) Award of iiccnsc is subject to thc final outcomo of WPs filcd in difl'crcnt Iligh Court,

L) 'I'hc tcrms & Condition ol tcndcr document is an integral part of this lettcr of Award.

'l'his issucs with approval of Competent Authority.

I(ndly acknowledge the receipt of this letter.

Ilncl:- fcnclcr l)ocumcnt

Copy:-

- GGNI'lllZ - to providc datc olcommcnocmcnt as pcr prcscnt train schcdulc.
- GGM/MCS - lbr kind inlbrmation and nccossary action plcase.

- AGM/MCS - lbr kind information and necessary action please.

- AGM/l'in - for kind information and ncccssary action please.

- Ccntral Control - for kind inlbrmation and neccssary action plcasc.

- AGM-IT - for kind information and uploading on II{CI'C Portal.

For GGM/Proc.
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l-ormat for acccptancc of award of tcmporary liccnse
(I'o bc givcn on company/firm's lcttcr hcad)

()roup ()cncral Managcr lEZ
II{CTC /Irl,Z

Sub: Award of temp<)rary licensc -cum- commencement of On-board Catcring Scrvices
in train no. 02563-64,IIJU-NDLS.
l{cf: Your olficc lettcr no.2024llltcl'C/TSV/06/F'ljl,l}ltUAItY/36 dt.27.02.21124.

With rcl'crcnce to above, I/we hereby convey my/our acccptance of the terms and conditions
ol' 1hc tcmporary liocnsc.

Socurity clcposit as pcr clauso 2.tl ol Gcncral oonditions o1-liccnsc- scction onc'|O BI,l, I'AII)
A1' Colll'OltA'l'Iil OF'I'ICII : -
'l'rain no. Security

deposit

'l'otal Bank Details Dcmancl draft/Bankcrs
ohcclue/I{'fcSA,trllFT' No./I}ank
(iuarantce

Liccnso lbc as pcr clausc no. 2.9 of Gcncral conditions of liconso- scction onc 'l'O BII I'AII)
A'-t:ltz.
'i'rain

110.

Liccnsc iicc GS'f
G0,18%

'fotal Ilank
Dclails

Dcmand draft/Ilankcrs
chcq ue/I{'I'GSA.JIIF'I' No.

l,'urtl'rcr dctails of mcals (I)/F, lunch & dinner), pick up looations lor the above trains arc as

unclcr:-

'l'rain no. Servicc Details of mcal
supply unit along
with addrcss

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

02563
l]/F'
Lunch
Dinner

02564
Dinner
I}/F
Lunch

IRC'I'C or its authr>lized pcrson or nominatcd agency is frcc to inspect the above premises as

ancl whcn rccluircd.

I/Wc am/arc rcady to comrncnce scrviccs ove train as per advise of IRCTC.

Signature:
M/s
Name of authorizcd
pcrson
Datc
l'lacc
Scal of the licensee

Page 4 of 4

0y


